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Annual Report

CHESS Employment
Winner of Clarence Valley
Business Excellence
Awards & Sunny’s
Business Award Finalist
We were thrilled to be awarded the Clarence
Valley Business Excellence Award for
distinction in the Community and Not for
Profit sector. In addition we also received the
Better Access Award which recognises our
commitment to both staff and customers with
disabilities, mental or physical.
These accolades, together with our nomination for the
highly contested Not for Profit Sunny Business Award
validates our ongoing commitment to community and
investment in the future of our local region.

Contents
CHESS Report
Investing in Community, Investing in the Future .....2
CEO’s Report ........................................................................................3
NDIS Together ....................................................................................4
Jobs Change Lives ...........................................................................5
Board of Directors ...........................................................................6
Chair’s Report .....................................................................................7
Strong Life.............................................................................................8
Senior Management Team ........................................................9
Financial Report .............................................................................10

Financial Report
Director’s Report ..............................................................................1
Auditors’ Independence Declaration.................................4
Statement of Profit or Loss
and Other Comprehensive Income ....................................5
Statement of Financial Position.............................................6
Statement of Changes in Equity ...........................................7
Statement of Cash Flows ............................................................8
Notes to the Financial Statement.........................................9
Director’s Declaration ................................................................18
Independent Auditors’ Report.............................................19
Disclaimer...........................................................................................21
CHESS Annual Report 2016-17

1

Investing in Community,
Investing in the Future
Our connection with community is our
greatest asset. We are committed to
nurturing this relationship and guiding
our organisation into the future. During
the year we launched some great
new initiatives and services, investing
in corporate strategy, supporting
local industry and giving back to the
community.
We have welcomed many changes to the
disability sector this year. The roll out of the
National Disability Insurance Scheme has seen our
organisation transform, with the development of
new service deliveries and investment in modern
marketing strategies.
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Our Jobs Change Lives campaign saw us
collaborate with key industry stakeholders to boost
job creation and support the delivery of mental
health services to young people in our community.
This successful initiative resulted in a $20,000
donation to Headspace Coffs Harbour and the fast
track of youth outreach services to the Clarence
Valley region.
We have continued throughout the year to deliver
new and innovative programs. We launched our
accredited Workplace Rehabilitation services,
celebrated the success of our Vocational
Intervention Program and pioneered the
development and delivery of our Mentally Healthy
Workplace workshops.

CEO’s Report
The major objectives of this financial year
were the positioning of CHESS for the new
Disability Employment Services (DES) contract
in 2018 and establishing our services as a
registered Disability Services Provider in the
National Disability Insurance Scheme (NDIS).
We can reflect with satisfaction that an increase in DES
star rating performance was achieved; a successful first
year of transition period to the NDIS for Personal Helpers
& Mentors (PHaMs) and Partners in Recovery (PIR) services
and the accreditation of CHESS as a Registered NDIS
Provider.
An amount of $200,000 was included in the financial
budget specifically for expenditure and investments that
would support these objectives. This included a new
customer relationship management software system to
support the NDIS services, Quality Assurance certification
and the cost of the DES tender application process.
The staff continue to receive positive feedback from those
in the community who have benefited from one or more
of our services. We understand the need to continually
evolve and to look at new and better ways to assist our
customers to achieve a strong life; however it is the skill
and values of our people that will remain at the core of
what makes CHESS unique.
Paul Kelly
CEO
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NDIS Together
The National Disability Insurance Scheme
(NDIS) is the biggest social reform of this
generation. CHESS have been on the front
foot planning for this industry transformation,
walking hand in hand with community
members preparing to enter the scheme.
We brought together a working party of key CHESS staff
stakeholders who have met regularly to prepare the
organisation for the NDIS. This group has facilitated:
• Third Party verification NSW Disability Support
Standards to allow us to deliver supports
• Acquisition and implementation of a CRM system
that will support our NDIS service
• Marketing of the NDIS
• Information Cafes across the CHESS footprint
• Staff & participant information sessions and training
• Recruitment of a casual pool of Disability Support
workers
• Providing one on one information sessions to
interested NDIS applicants
• Linking with organisations that support our service
delivery
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CHESS offers
• Life Transitional Planning
• Life Skills, Access to Community, Social &
Recreational Activities
• Assistance with Daily Living
• Individual Employment Support
• Employment Related Assessment & Counselling
• Transition from School to Further Education
• Accommodation and Tenancy Support
• Behavioural & Therapeutic Supports
Our purpose in delivering NDIS support items to those
who choose CHESS as a provider is to enable a person
with disability to fully live their ‘Strong Life’.

Jobs Change Lives
Spreading awareness of local issues, supporting industry and reinvesting back into the
community, our Jobs Change Lives initiative fast tracked youth outreach services to
where they were most needed.
Throughout May CHESS collaborated with Headspace Coffs Harbour and the NSW Business Chamber
to launch the Jobs Change Lives Campaign – highlighting the important role of community in shaping
the identity of its young people. Our campaign presented local employers with a unique opportunity to
strengthen their organisation whilst supporting the wellbeing of at risk youths.
During the course of the Jobs Change Lives campaign we donated $500 to Headspace Coffs Harbour for
every jobseeker we placed in employment. Employers were also granted access free business development
advice from the NSW Business Chamber to aid the growth and sustainability of their organisation.
As a direct result of this campaign we donated over $20,000 to Headspace to help support their youth work
in Coffs Harbour and Nambucca and facilitate the fast track of much needed youth outreach services in the
Clarence Valley.
We also saw a significant increase in job placements and uptake of our disability employment and
professional recruitment services.
“It’s been a win-win for all involved. Businesses are getting free professional recruitment, locals are finding
employment and we’re supporting youth mental health at the same time”
– Paul Kelly CHESS CEO
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Board of Directors
Peter Connie – Chair. Board Appointed 2010
Peter’s career has primarily been in the drug and alcohol sector and for the past 30 years he has been
involved in the management of treatment services and for some year’s policy development for the
drug and alcohol sector.
Peter has worked as a mental health case manager since moving to the North Coast in 2007. Peter has
a long association with the non-Government sector and is strongly committed to NGO’s providing
direct community services. He has been involved with CHESS for the past six years.

Megan George – Vice Chair. Board Appointed 2004
Megan joined the Management Committee of CHESS in 2005 and held the position of President
between 2009 and 2013.
Megan has a Degree and Post Graduate Certificate in Applied Science, Occupational Therapy and has
worked in a variety of public and private health care settings.
Megan has provided Workplace Rehabilitation services for over 20 years and established MGC, a
Consulting business in 2008 to provide training, assessment and rehabilitation services.

Charles La Coste – Director. Board Appointed 2003
Charles has a strong interest in the recovery of people with a mental illness. While in Rotary, he
organised a very successful Mental Health Forum, where several hundred people attended.
Charles has worked in the insurance industry for over 32 years in various underwriting and marketing
roles. Charles moved to Coffs Harbour from Sydney in 2001, and had enjoyed the change in pace. He
is a fellow of The Australian and New Zealand Insurance Institute, and currently Manager and Director
of Westlawn Insurance Brokers (Coffs Harbour) Pty Ltd.

David Bennetts – Governance Chair. Director Appointed 2012
David is from Sydney and was, before moving to Coffs Harbour in 2003, a Director of the Royal Life
Saving Society NSW for 18 years.
In his working life he was the sales and marketing manager of one of Australia’s largest printing
companies.
David later completed his law studies and was Enrolled as a Barrister in the Supreme Court of NSW.
He has a special interest in consumer and trade practices law.

Brian Marshall – Audit & Risk Chair. Board Appointed 2013
Brian has over 20 years experience in the accounting industry with a strong background in taxation,
management accounting and commercial enterprises.
Brian is currently Head Teacher of Business, Finance and Accounting Faculty with North Coast
TAFE Coffs Harbour, and has a Masters of Government & Commercial Law, Bachelor of Business in
Accounting and a member of Institute of Chartered Accountants in Australia.
Being a Coffs Harbour local, Brian has returned to raise his family and has an interest in giving
back to the community. He has previously been involved in a not for profit organisation providing
rehabilitation via horseriding for the disabled, local sports clubs and organisations.

Linda Elizabeth Kirkwood – Director. Board Appointed 2015
Linda has a Bachelor of Arts degree, a Bachelor of Economics degree, a Master of Organisational
Development and Training and a Graduate Certificate in Industrial Relations.
Linda has worked in a variety of leadership roles over the past 35 years and is currently owner and
principal consultant at Lennox leadership development.

Victoria Winter – Director. Board Appointed 2017
Victoria has a Bachelor of Psychology with Honours and Masters of Psychology (Counselling). Victoria is a member of
Australian Psychological Society, member of Association of Cognitive Behavior Therapists and a member of Association of
Contextual Behavioural Science. Victoria is a Psychologist at North Coast Area Health Service.
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Chair’s Report
Transformation is dominating the employment and human services sector in which
CHESS Employment provides a major role in service delivery..
As we get closer to open markets and customer choice, the board of directors engaged in a strategic
planning workshop together with the senior management team. The workshop was facilitated by an external
consultant with many years’ experience in disability services and industry change management.
The major outcomes and actions from the development of a new plan were to prioritise the critical aspects of
contract and service delivery for the short term sustainability of the organisation. This will also serve as a solid
foundation to enhance the value of our services to current and future customers.
To support decision making in the transition period of the coming 18 months, a financial planning forecast
tool was developed to manage the financial risks and possible scenarios with current services.
CHESS’s corporate governance was also reviewed and enhanced during the year. The corporate governance
sub-committee reviewed the governance policies to ensure a sound framework around performance and
conformance with legislation and quality assurance.
The financial year once again saw excellent results achieved by our teams in disability employment services;
mental health and community services. The CHESS brand has taken another step in awareness with the
launch of the digital media strategy and platforms. This has also strengthened our engagement with the
stakeholders and communities we serve.
I extend my thanks to the board of directors, senior management and staff for another year of solid
commitment to the CHESS Vision – strong life.
Peter Connie
Chair
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Workplace
Workshops

Strong Life
Strong Life is our why.
We believe in empowering local
community members so they can
live lives of independence and social
inclusion.
As an organisation we continue to
strive for empathy, compassion and
understanding so we can make a
difference in the lives of our clients and
the local community.
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Senior Management Team
Paul Kelly, Chief Executive Officer, commenced with CHESS in April 2010 as the Corporate Services
Manager and was appointed to the position of General Manager in June 2011. Paul has brought a
wealth of Executive Management experience to CHESS. This includes governance experience as a
director of service based companies in financial services.
This background had a strong focus on developing customer service models and strategies that he
sees will be relevant in the changing employment, disability and mental health sectors.
He is a member of the Coffs Harbour Surf Life Saving Club and enjoys competing in the masters
events as well as supporting the club’s leadership development of its younger members. Married to
Kerrie, they have three adult children and five grandchildren who keep them both very busy.

Amanda Jennings joined CHESS in 2009 as DES Manager and is now working in Business Development and Partnerships to
progress initiatives and opportunities to support the growth and diversification of our services. Preparing CHESS to provide
services under the National Disability Insurance Scheme in conjunction with the Senior Management Team is a priority as the
region moves to the NDIS roll out date of June 2017.
She came to Australia 20 years ago having worked with refugees in Sudan and at a welfare clinic in Malawi, Southern Africa.
With a background in Social Science, in Australia she has worked in the aged care industry in Adelaide and as National
Coordinator of the Personal Support Programme, a precursor to PHaMs, with Work Directions and then Jobfind.

Kylie Hain, Finance Manager, commenced with CHESS earlier this year. She is a CPA qualified accounting professional with
over 20 years experience in financial services. With significant experience in both management and financial accounting
and project management, Kylie is excited about the challenges and rewards in moving into the Community Services sector.
Having enjoyed city living both nationally and internationally all her professional life Kylie has recently returned to the
Bellingen area where she grew up. Prompted by the desire for work life balance and the opportunity to reconnect with
family, Kylie is immersing herself in local culture, taking the opportunity to return to martial arts after a 25 year absence and
generally enjoying life on the Coffs coast .

Chris Jones commenced with CHESS in 2009 as an Employment Consultant in the Coffs Harbour DES
(Disability Employment Service) team. Spending time as the Site Manager in Coffs Harbour, Chris’
current role as the Manager Employment Services involves overseeing the operation of all eight
DES sites from Yamba in the north to Nambucca Heads in the south, including over 40 staff who are
servicing over 1,000 clients.
With over 20 years of management experience in different industries, Chris enjoys the challenge
of his current role, while knowing that the result of CHESS’ combined efforts is assisting people to
improve their current situations and supporting them towards a common goal. A “Strong Life”.

Linda Williams commenced with CHESS as Human Resources Manager in March 2014. Linda is a
Human Resources professional with significant experience in the development and implementation
of a range of progressive human resource initiatives. Her career highlights include the role of Human
Resources Manager for eleven years with Infomedia Ltd. in Sydney and working for the Sydney
Organizing Committee for the Olympic Games.
Her qualifications include: Registered Nursing, Human Resources Management Certificate and an
Advanced Diploma in Human Resource Management.
Linda is a passionate volunteer and volunteers regularly with R&R in Coffs Harbour. Other passions
include Zumba, Paddle Boarding and Yoga. Her passion for yoga led her to complete a Yoga Teaching
Training Certificate in September 2015.

Joel Aitken, Manager of Mental Health and Disability, commenced with CHESS in 2008. Joel has
a Bachelor Degree in Social Science through Southern Cross university and Cert IV in Frontline
Management. Joel has been living on the beautiful Coffs Coast for 13 years.
Joel has 10 years experience working in and delivering in Community, Disability and Mental Health
services. Joel enjoys seeing people reach their own interpretation of recovery and supporting the
mental health and disability sector to effectively collaborate, for people living with disability.
With a particular interest in homelessness Joel coordinates the Rough Sleepers Project in Coffs
Harbour.
CHESS Annual Report 2016-17
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Financial Report Year Ended 30 June 2017

COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
DIRECTORS' REPORT
FOR THE YEAR ENDED 30 JUNE 2017
Your directors present their report on the company for the financial year ended 30 June 2017.
Principal Activities
The principal activities of the company during the course of the financial year were:
• To provide employment services for those in the community with disability or mental health issues through a sub-contract
agreement with CoAct for the Disability Employment Services (DES) contract;
• To provide the Personal Helpers & Mentors (PHaMs) service that aims to increase the opportunities for recovery for people
affected by mental illness to achieve social and economic inclusion;
•To provide the Partners in Recovery (PIR) program in a consortium with Mission Australia the lead agency. This program aims
to increase opportunities for people with severe and persistent mental health issues to achieve social and economic inclusion;
• To provide the Vocational Intervention (VIP) Program that assists people with a brain injury back into work. This is a pilot
program funded by Lifetime Care Authority of NSW.
The principal activities DES and PHaMs are funded by the Commonwealth Department of Social Services and the PIR program
is funded by the Commonwealth Department of Health and Ageing.
Short Term and Long Term Objectives of the Company
The company has identified the following short term objectives:
• To achieve growth in the current service contracts of disability employment, human services and community services;
• To diversify the sources of income to reduce the reliance on the disability employment services contract;
• To prepare and position the organisation to provide a range of services under the National Disability Insurance Scheme;
• To develop collaborative partnerships with other service providers to enhance the customer service model and delivery; and
• To educate, inform and support the community in dealing with the challenges of mental illness.
The company has identified the following long term objectives:
• To be a major service provider of disability employment; human services including mental health services; disability and
community services.
Strategies
The company has adopted the followings strategies in order to achieve these objectives:
• The formulation of a three year strategic plan and annual business plans;
•The strategic plan identifies initiatives for expansion, diversification and transition to the National Disability Insurance Scheme;
• Development of alliances and partnerships through the membership of the regional mental health collaborative care group;
• The development of client and business engagement capability through a strategic marketing strategy; and
• The preparation of an annual budget and cash flow projections and the regular review of the company performance against the
budget by management and directors
Performance Measurement
The company uses the following key performance indicators to measure performance:
• Achievement of strategic plan goals and KPI's;
• Disability Employment Services star ratings;
• Contract and service compliance and quality reports;
• Percentage of annual surplus to gross revenue;
• Staff costs as a percentage of operating expenses; and
• Current Ratio.

Page 1
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
DIRECTORS' REPORT
FOR THE YEAR ENDED 30 JUNE 2017
Directors Information
The names of the directors in office at any time during, or since the end of, the year and the period that each director has been
in office:
Director's Name

Peter Connie

Charles La Coste

Megan George

Brian Marshall

David Bennetts

Linda Kirkwood

Victoria Winter

Special
Responsibilities

Period as Director

Qualifications and Experience

Chair

Appointed
25th November 2014

Mental Health Case Manager for Mid North Coast
Local Area Health District with over 30 years
experience in management of treatment services
for drug and alcohol rehabilitation.

Vice Chair

Appointed
25th November 2014

Manager Westlawn Insurance
Executive Certificate Insurance, Fellow of the
Australian Insurance Institute, Certified Insurance
Professional.

Director

Appointed
25th November 2014

Audit Committee Chair

Governance Committee
Chair

Director

Director

Appointed
25th November 2014

Appointed
25th November 2014

Appointed
25th November 2014

Appointed
22nd March 2017

Bachelor of Applied Science (Occupational
Therapy) Grad Cert in OT (Neurology) 20 years
experience in workplace rehabilitation services.
20 years experience in the accounting industry.
Masters of Government & Commercial Law,
Bachelor of Business in Accounting and a Member
of Chartered Accountants Australia and New
Zealand.
Director Royal Life Saving Society NSW - 18 years
Barrister Supreme Court NSW
Retired Sales and Marketing Manager

Bachelor of Arts and Batchelor
ofEconomics,
Economics,
chelor of
Masters of Organisation Development and
Planning, Graduate Certificate in Industrial
Relations. 25 years experience in Human
Resources and Management.
Bachelor of Psychology with Honours, Masters of
Psychology (Counselling). Member of Australian
Psychological Society, Member of Australian
Association of Cognitive Behaviour Therapists,
Member of Association of Contextual Behavioural
Science.

Company Secretary
Colin Simmons was appointed as the Company Secretary on 25th November 2015. Colin is a qualified Chartered Accountant
and resigned 30th May 2017.
Paul Kelly was appointed Company Secretary on 31st May 2017. Paul has Company Secretary and Governance experience in
the Not for Profit & Finance Sector.
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
DIRECTORS' REPORT
FOR THE YEAR ENDED 30 JUNE 2017
Meetings of Directors
During the financial year, 13 meetings of directors were held (including committees of directors) and the attendances by each
director during the year were as follows:

Peter Connie
Megan George
Brian Marshall
David Bennetts
Charles La Coste
Linda Kirkwood
Victoria Winter

Ordinary Meetings
Eligible to
Number
attend
attended
9
9
9
9
9
9
4

Peter Connie
Megan George
Brian Marshall
David Bennetts
Charles La Coste
Linda Kirkwood
Victoria Winter

Audit and Risk Committee
Eligible to
Number
attend
attended
2
2
-

6
8
5
7
7
6
3

Governance Committee
Eligible to
Number
attend
attended
2
2
2
2
-

2
1
2
-

Total
Eligible to
attend
-

Number
attended
11
11
11
11
11
11
4

2
2
-

8
9
7
9
9
6
3

Membership Details
Coffs Harbour Employment Support Services Ltd is a public company limited by guarantee and no shares or options are issued.
If the company is wound up, the constitution states that each member is required to contribute a maximum of $1 each towards
meeting any outstanding obligations of the company.

Membership Class

Number of Members

Individual Members
Contribution on
winding up of
Company

Total Members
Contribution on
winding up of
Company

Members

7

$1

$7

Total

7

$1

$7

Auditors' Independence Declaration
A copy of the auditors independ
independence
nd
n
den
ence declaration as required under section 60-40 of the Australian Charities and Not-for-Profits
Commission Act 2012 is a
attached
ttac
tt
a hed to
t these financial statements.
Signed in accordance with
with a resolution
re
eso
s lution of the Board of Directors by:

Peter Connie
Chair

Brian Marshall
Ma
arshall
Audit
Committee
A
udit C
ud
om
o
mmittee Chair

Dated:
D ted: 25 October 2017
Da
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Crowe Horwath Central North
ABN 91 680 058 554
Member Crowe Horwath International

107 West High Street
Coffs Harbour NSW 2450 Australia
PO Box 8
Coffs Harbour NSW 2450 Australia
Tel 02 6653 0850
Fax 02 6651 4301
www.crowehorwath.com.au

AUDITORS' INDEPENDENCE DECLARATION
UNDER SECTION 60-40 OF THE AUSTRALIAN CHARITIES
AND NOT FOR PROFIT COMMISSION ACT 2012
TO THE BOARD MEMBERS OF
COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763

I declare that, to the best of my knowledge and belief, during the financial year to 30 June 2017 there
have been:
(i)

no contraventions of the auditor independence requirements as set out in the Australian
Charities and Not-for-profits Commission Act 2012 in relation to the audit; and

(ii)

no contraventions of any applicable code of professional conduct in relation to the audit.

CROWE HORWATH CENTRAL NORTH

Jessica Galvin
Audit Partner
Registered Company Auditor (ASIC RAN 476815)
107 West High Street
COFFS HARBOUR NSW 2450

Dated: 2 November 2017
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is a member of Crowe Horwath International, a Swiss verein. Each member of Crowe Horwath is a separate and
independent legal entity. Liability limited by a scheme approved under Professional Standards Legislation other than for the acts or omissions of
financial services licensees.

COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2017
2017
$

Note
Revenues
Client support expenses
Depreciation and amortisation expense
Employee benefits expenses
Occupancy expenses
Wage subsidies
Other expenses
Transfer to unexpended grants
(Deficit)/Surplus before income tax expense
Income tax expense

3

6,494,189
(152,383)
(106,603)
(4,422,583)
(732,468)
(507,595)
(642,275)
(34,393)

4

4

1(c)

(Deficit)/Surplus after income tax expense
Other comprehensive (loss)/income for the year, net of tax
Total comprehensive (loss)/income for the year

2016
$
6,236,637
(97,143)
(116,516)
(4,114,519)
(670,702)
(478,007)
(535,034)
(100,998)

(104,111)
-

123,718
-

(104,111)

123,718

$

The accompanying notes form part of these financial statements.
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2017

Note

2017
$

2016
$

219,901
292,658
130,315
2,477,204

315,068
187,419
31,874
2,666,305

3,120,078

3,200,666

350,482
827

253,539
1,436

351,309

254,975

3,471,387

3,455,641

494,521
384,676
34,393

404,182
302,243
100,997

913,590

807,422

217,960

204,271

217,960

204,271

1,131,550

1,011,693

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
Other assets
Financial assets

5
6
7
8

TOTAL CURRENT ASSETS
NON CURRENT ASSETS
Property, plant and equipment
Intangible Assets

9
10

TOTAL NON CURRENT ASSETS
TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES
Trade and other payables
Provisions
Other liabilities

11
12
13

TOTAL CURRENT LIABILITIES
NON CURRENT LIABILITIES
Provisions

12

TOTAL NON CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS

$

2,339,837

$

2,443,948

EQUITY
Reserves
Retained earnings

14

TOTAL EQUITY

16

1,226,502
1,113,335
$

The accompanying notes form part of these financial statements.
Page 6
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1,638,727
805,221
$

2,443,948

COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2017
Retained
Earnings
$

Reserves
$
Balance at 1 July 2015

1,257,862

Surplus after income tax expense
Other comprehensive income for the year
Transfer to/(from) reserve

1,226,502

123,718
-

805,221

2,443,948

(104,111)
412,225

(412,225)
$

2,320,230

123,718
(380,865)

1,638,727

Deficit after income tax expense
Other comprehensive income for the year
Transfer to/(from) reserve
Balance at 30 June 2017

1,062,368

380,865

Balance at 30 June 2016

Total
$

$

The accompanying notes form part of these financial statements.
Page 7
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2017
2017
$

Note

2016
$

CASH FLOWS FROM OPERATING ACTIVITIES
Revenue received
Payments to suppliers and employees
Interest received
Net cash (used in)/provided by operating activities

6,821,908
(6,997,487)
91,700
15 (b)

6,762,452
(6,424,405)
89,035

(83,879)

427,082

(204,989)
4,600
189,101

(46,405)
610
(643,351)

Net cash used in investing activities

(11,288)

(689,146)

Net decrease in cash held

(95,167)

(262,064)

Cash at the beginning of the financial year

315,068

577,132

CASH FLOWS FROM INVESTING ACTIVITIES
Payments for plant and equipment
Proceeds from sale of plant and equipment
Proceeds from/(purchase of) investments

Cash at the end of the financial year

18

15 (a)

$

The accompanying notes form part of these financial statements.
Page 8
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219,901

$

315,068

COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
Note 1: Statement of Significant Accounting Policies
The financial report is a special purpose financial report that has been prepared in order to satisfy the financial reporting
requirements of Coffs Harbour Employment Support Services Ltd. The board has determined that the Company Limited by
Guarantee is not a reporting entity.
The financial report covers Coffs Harbour Employment Support Services Ltd as an individual entity. Coffs Harbour Employment
Support Services Ltd is an entity limited by guarantee in New South Wales under the Corporations Act 2001.
The financial report has been prepared in accordance with the Australian Charities and Not-for-Profits Commission Act 2012
and the following Australian Accounting Standards:
AASB 101: Presentation of Financial Statements
AASB 107: Statement of Cash Flows
AASB 108: Accounting Policies, Changes in Accounting Estimates and Errors
AASB 1031: Materiality
AASB 1048: Interpretation and Application of Standards
AASB 1054: Australian Additional Disclosures
No other applicable Accounting Standards, Australian Accounting Interpretations or other authoritative pronouncements of the
Australian Accounting Standards Board have been applied.
The financial report have been prepared on an accruals basis and is based on historical costs and does not take into account
changing money values or, except where specifically stated, current valuations of non-current assets.
The following material accounting policies, which are consistent with the previous period unless otherwise stated, have been
adopted in the preparation of this financial report.
(a) Revenue
Interest revenue is recognised on a proportional basis taking into account the interest rates applicable to the financial assets.
Revenue from the rendering of a service is recognised upon the delivery of the service to the customers.
(b) Government Grants
Grants received are recognised according to the conditions of the funding agreement. Revenue from grants received is
recognised when expenditure associated with the funding is incurred. The balance of unspent grant monies is shown as a
liability.
(c) Income Tax
The company holds an exemption from income tax.
(d) Current and non-current classification
Assets and liabilities are presented in the statement of financial position based on current and non-current classification.
An asset is classified as current when: it is either expected to be realised or intended to be sold or consumed in normal
operating cycle; it is held primarily for the purpose of trading; it is expected to be realised within 12 months after the reporting
period; or the asset is cash or cash equivalent unless restricted from being exchange or used to settle a liability for at least 12
months after the reporting period. All other assets are classified as non-current.
A liability is classified as current when: it is either expected to be settled in normal operating cycle; it is held primarily for the
purpose of trading; it is due to be settled with 12 months after the reporting period; or there is no unconditional right to defer the
settlement of the liability for at least 12 months after the reporting period. All other liabilities are classified as non-current.
(e) Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at call with banks, other short-term highly liquid investments
with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown within short-term borrowings in
current liabilities on the statement of financial position.
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
(f) Trade and Other Receivables
Trade and other receivables include amounts due from customers for goods sold and services performed in the ordinary course
of business. Receivables expected to be collects with 12 months of the end of the reporting period are classified as current
assets. All other receivables are classified as non-current assets.
Trade and other receivables are initially recognised at fair value and subsequently measured at amortised cost using the
effective interest rate method, less any provision for impairment. Refer to Note 1(h) for further discussion on the determination
of impairment losses.
(g) Plant and Equipment
Each class of plant and equipment is carried at cost less, where applicable, any accumulated depreciation and impairment
losses.
Property
Freehold land and buildings are shown at cost less subsequent depreciation for buildings.
Plant and Equipment
Plant and equipment are measured on the cost basis less depreciation and impairment losses.
The carrying amount of plant and equipment is reviewed annually by company to ensure it is not in excess of the recoverable
amount from these assets. The recoverable amount is assessed on the basis of expected net cash flows which will be received
from the assets employment and subsequent disposal. The expected net cash flows have been discounted to their present
values in determining the recoverable amounts.
Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate, only when it is
probable that future economic benefits associated with the item will flow to the company and the cost of the item can be
measured reliably. All other repairs and maintenance are charged to the statement of profit or loss and other comprehensive
income during the financial period in which they are incurred.
Depreciation
The depreciable amount of all fixed assets is depreciated on a straight-line basis over their useful lives to the company
commencing from the time the asset is held ready for use.
The depreciation rates used for each class of depreciable asset are:
Class of Fixed Asset

Depreciation Rate

Plant and Equipment
Motor Vehicles

7.5 - 40%
25%

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at each reporting date.
An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s carrying amount is greater than
its estimated recoverable amount.
Gains and losses on disposals are determined by comparing proceeds with the carrying amount. These gains or losses are
included in the statement of profit or loss and other comprehensive income. When revalued assets are sold, amounts included
in the revaluation reserve relating to that asset are transferred to retained earnings.
(h) Impairment of Assets
At each reporting date, the company reviews the carrying values of its tangible and intangible assets to determine whether
there is any indication of that those assets have been impaired. If such an indication exists, the recoverable amount of the
asset, being the higher of the asset’s fair value less costs to sell and value-in-use, is compared to the asset’s carrying value.
Any excess of the asset’s carrying value over its recoverable amount is expensed to the statement of profit or loss and other
comprehensive income.
Where it is not possible to estimate the recoverable amount of an individual asset, the company estimates the recoverable
amount of the cash-generating unit to which the asset belongs.
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
(i) Trade and Other Payables
Trade and other payables represent the liability outstanding at the end of the reporting period for goods and services received
by the company the reporting period, which remain unpaid. The balance is recognised as a current liability with the amounts
normally paid within 30 days of recognition of the liability.
(j) Borrowings
Loans and borrowings are initially recognised at the fair value of the consideration received, net of transaction costs. They are
subsequently measured at amortised cost using the effective interest rate method.
(k) Employee Benefits
Provision is made for the company's liability for employee benefits arising from services rendered by employees to the reporting
date. Employee benefits that are expected to be settled within one year have been measured at the amounts expected to be
paid when the liability is settled, plus related on-costs. Employee benefits payable later than one year have been measured at
the present value of the estimated future cash outflows to be made for those benefits.
Contributions are made by the entity to an employee superannuation fund and are charged as expenses when incurred.
(l) Provisions
Provisions are recognised when the company has a legal or constructive obligation, as a result of past events, for which it is
probable that an outflow of economic benefits will result and that outflow can be reliably measured.
All revenue is stated net of the amount of goods and services tax (GST).
(m) Goods and Services Tax
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Australian Taxation Office. In these circumstances the GST is recognised as part of the cost of acquisition
of the asset or as part of the item of the expense. Receivables and payables in the statement of financial position are shown
inclusive of GST.
(n) Comparative Figures
When required by Accounting Standards, comparative figures have been adjusted to conform to changes in presentation for the
current financial year.
(o) Critical accounting judgements, estimates and assumptions
The preparation of the financial statements requires management to make judgements, estimates and assumptions that affect
the reported amounts in the financial statements. Management continually evaluates its judgements and estimates in relation to
assets, liabilities, contingent liabilities, revenue and expenses. Management bases its judgements, estimates and assumptions
on historical experience and on other various factors, including expectations of future events, management believes to be
reasonable under the circumstances. The resulting accounting judgements and estimates will seldom equal the related actual
results. The judgements, estimates and assumptions that have a significant risk of causing a material adjustment to the
carrying amounts of assets and liabilities (refer to the respective notes) within the next financial year are discussed below.
Estimation of useful lives of assets
The company determines the estimated useful lives and related depreciation and amortisation charges for its property, plant
and equipment and finite life intangible assets. The useful lives could change significantly as a result of technical innovations or
some other event. The depreciation and amortisation charge will increase where the useful lives are less than previously
estimated lives, or technically obsolete or non-strategic assets that have been abandoned or sold will be written off or written
down.
Employee benefits provision
As discussed in Note 1 (k), the liability for employee benefits expected to be settled more than 12 months from the reporting
date are recognised and measured at the present value of the estimated future cash flows to be made in respect of all
employees at the reporting date. In determining the present value of the liability, estimates of attrition rates and pay increases
through promotion and inflation have been taken into account.
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
(p) Adoption of New and Revised Accounting Standards
The company has adopted all of the new, revised or amending Accounting Standards and Interpretations issued by the
Australian Accounting Standards Board ('AASB') that are mandatory for the current reporting period.
There were no new standards this year that had a significant impact on the company. Any new, revised or amending
Accounting Standards or Interpretations that are not yet mandatory have not been early adopted.
Note 2: Accounting Policies, Changes in Accounting Estimates and Errors
During the 2017 reporting period several balances were reallocated within the financial statements. As a result of these matters
and in accordance with AASB 108 Accounting Policies, Changes in Accounting Estimates and Errors the prior period accounts
have been restated to enable direct comparison between periods. What follows is the result of the restatement.
Original
2016
$

Effect of
Restatement
$

Restated
2016
$

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
Revenues
Client support expenses
Employee benefits expenses
Occupancy expenses
Other expenses

6,164,659
(4,115,462)
(645,341)
(584,617)

Surplus before income tax expense
Income tax expense

71,978
(97,143)
943
(25,361)
49,583

123,718
$

Surplus after income tax expense

123,718

6,236,637
(97,143)
(4,114,519)
(670,702)
(535,034)

$

-

123,718
$

123,718

2017
$

2016
$

6,169,789
23,020
220,771

5,995,685
159,748

6,413,580

6,155,433

Interest received from other persons
Profit on sale of fixed assets

78,061
2,548

81,204
-

Total revenue from non-operating activities

80,609

81,204

Note 3: Revenue
Operating activities:
Government funding
Fee for service income
Other income
Total revenue from operating activities
Non-operating activities:

Total revenue

$

6,494,189

$

6,236,637

Note 4: Surplus before Income Tax Expense
(a) Significant expenses:
Client expenses
Depreciation and amortisation expense
Motor vehicle expenses
Provision for employee entitlements
Salary and wages
Superannuation
Wage subsidy costs

142,300
106,603
130,498
136,122
3,826,533
368,527
507,596

83,860
116,516
131,460
61,438
3,625,595
334,363
478,006

19,300

19,299

(b) Auditors remuneration
- Audit of the financial statements
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
2016
$

2017
$
Note 5: Cash and Cash Equivalents
Cash on hand
Cash at bank

3,600
216,301
$

219,901

2,700
312,368
$

315,068

Note 6: Trade and Other Receivables
CURRENT
Trade receivables
Deposits

272,793
19,865
$

292,658

173,387
14,032
$

187,419

Note 7: Other Assets
CURRENT
Accrued income
Prepaid expenses

48,435
81,880
$

130,315

17,296
14,578
$

31,874

Note 8: Financial assets
Available-for-sale financial assets
Held-to-maturity financial assets

150
2,477,054
$

2,477,204

190
2,666,115
$

2,666,305

(a) Held-to-maturity financial assets comprise:
- share in unlisted companies; at cost

150
$

150

190
$

190

Available-for-sale assets comprise investments in the ordinary issued capital of various entities. There are no fixed returns from
fixed maturity dates attached to these assets.
(b) Held-to-maturity financial assets comprise:
- term deposits

2,477,054
$

2,477,054

2,403,223
$

2,403,223

Held-to-maturity assets comprise term deposits and unsecured notes with financial institutions. There are fixed rate returns
upon maturity of these assets.

Page 13

CHESS Annual Report 2016-17

23

COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
2016
$

2017
$
Note 9: Property, Plant and Equipment
Land and Buildings (at cost)
Leasehold Improvements (at cost)
Less: Accumulated depreciation

300,897
(190,485)

Total Land and Buildings (at cost)

242,877
(236,907)

110,412

5,970

Plant and Equipment (at cost)
Office furniture and equipment (at cost)
Less: Accumulated depreciation

Motor vehicles (at cost)
Less: Accumulated depreciation

Total Plant and Equipment
$

Total Property, Plant and Equipment

405,014
(320,749)

363,992
(311,443)

84,265

52,549

546,351
(390,546)

505,579
(310,559)

155,805

195,020

240,070

247,569

350,482

$

253,539

(a) Movements in carrying amounts
Leasehold
Improvements
$
Balance at the beginning of the year
Additions
Disposals
Depreciation expense

Plant and
Equipment
$

5,970
116,381
(572)
(11,367)

Carrying amount at the end of the year

$

110,412

Total
$

247,569
88,608
(1,479)
(94,627)
$

240,070

253,539
204,989
(2,051)
(105,994)
$

350,482

(b) Leasehold improvements have been capitalised and are being depreciated over the term of the lease.
Note 10: Intangible Assets
Computer software and website development
Less: accumulated amortisation

22,836
(22,009)
$

827

22,836
(21,400)
$

1,436

(a) Movements in carrying amounts
Balance at the beginning of the year
Additions
Disposals
Amortisation expense

1,436
(609)

Carrying amount at the end of the year
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
2016
$

2017
$
Note 11: Trade and Other Payables
CURRENT
Trade payables
Other payables
Accrued expenses

106,261
196,300
191,960
$

494,521

41,118
206,364
156,700
$

404,182

Note 12: Provisions
CURRENT
Provision for annual leave
Provision for long service leave

301,099
83,577
$

384,676

261,808
40,435
$

302,243

NON-CURRENT
Provision for lease "make good" clause
Provision for long service leave

217,960
$

217,960

40,000
164,271
$

204,271

Note 13: Other Liabilities
CURRENT
Unexpended grants

34,393
$

34,393

100,997
$

100,997

Note 14: Reserves
Capital Grant Funding
Redundancy reserves
Lease commitments reserve

571,011
655,491
$

1,226,502

34,466
477,732
1,126,529
$

1,638,727

(a) Capital grants reserve
The capital grants reserve represents the capital expenditure from funding less any associated accumulated depreciation
received from the Department of Social Services.
(b) Redundancy reserve
The company has established a redundancy reserve to recognise the expected costs of redundancy payouts in the event of
cessation of funding or substantial restructure of their human resources.
(c) Lease commitments reserve
The company has established a lease commitments reserve to recognise the future liability for current lease commitments in
the event of cessation of funding or substantial reduction in the scale of operations.
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ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
2016
$

2017
$
Note 15: Cash Flow Information
(a) Reconciliation of cash
Cash on hand
Cash at bank

3,600
216,301
$

219,901

2,700
312,368
$

315,068

(b) Reconciliation of cash flow from operations with (deficit)/surplus from activities
after income tax expense:
(Deficit)/surplus from ordinary activities after income tax expense

(104,111)

123,718

106,603
(2,548)

116,516
-

Non cash flows in (deficit)/surplus from ordinary activities:
Depreciation
Profit on sale of fixed assets
Changes in Assets and Liabilities:
(Increase)/decrease in trade and other receivables
(Increase)/decrease in accrued income
(Increase)/decrease in prepayments
Increase/(decrease) in creditors and accruals
Increase/(decrease) in provisions
Increase/(decrease) in other liabilities

(105,239)
(31,139)
(67,302)
90,339
96,122
(66,604)

Cash flows from operations

$

(83,879)

3,649
7,125
38,016
80,376
61,440
(3,758)
$

427,082

(c) The company has no credit stand-by or financing facilities in place.
(d) There were no non-cash financing or investing activities during the period.
Note 16: Capital and Leasing Commitments
(a) Operating Lease Commitments
Non-cancellable operating leases contracted for but not capitalised
Payable - minimum lease payments:
- not later than 12 months

360,744

114,004

- between 12 months and five years

294,747

996,858

- between five years and six years

$

655,491

15,667
$

1,126,529

The company has several non-cancellable lease arrangements for it's various offices and projects. The lease commitments
recognised represent the leases held with terms between 1 month and 2 years.
(b) Capital Expenditure Commitments
As at 30 June 2017, the company had not engaged in any capital commitments.
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
Note 17: Economic Dependence
The continuing operations of the company are substantially dependent upon:
(a) The provision of the Disability Employment Services (DES) contract as a sub-contractor for CoAct the prime contract holder.
The DES contract is funded by the Commonwealth Department of Social Services (DSS). This contract expires on 30 June
2018. CHESS Employment and CoAct are in process with the DSS to accept an Invitation to Treat (ITT) for the Clarence
Employment Services Area and to lodge a Grant Application for the Coffs Harbour Employment Services Area for the next 5
year contract. The outcome of the ITT and the Grant Application will be known by February 2018.
(b) The Personal Helpers and Mentors Program (PHaMs) transition to the National Disability Insurance Service (NDIS) contract
that is funded by the Commonwealth Department of Social Services. This contract is due to expire on 30 June 2019 following
the transition to the NDIS.
(c) The Partners in Recovery (PIR) Transition to the NDIS contract as a sub-contractor and members of the Mission Australia
Consortium. This contract is funded by the Department of Health and Ageing. The sub-contract with Mission Australia is due to
expire on 30 June 2018. Mission Australia’s prime contract is due to expire on the 30 June 2019 following the transitioning to
the NDIS. A new sub-contract with Mission Australia for the period 1 July 2018 till the 30 June 2019 is expected to be executed
by April 2018.
(d) NDIS Registered Service Provider – During the year CHESS Employment achieved certification as an NDIS Registered
Service Provider. This will allow CHESS Employment to service NDIS consumers especially providing but not limited to
psychosocial disability supports.
There have been no significant changes.
Note 18: Events After the End of the Reporting Period
No events have arisen since the end of the reporting period which significantly or may significantly affect the operations of the
company, the results of those operations, or the state of affairs of the company in future financial years.
Note 19: Related Party Transactions
Other Related Parties
Transactions between related parties are on normal commercial terms and conditions no more favourable than those available
to other parties.
Transactions with related parties were:
Director, Charles La Coste is a Shareholder and Director of Westlawn Insurance Brokers Coffs Harbour, who act as insurance
brokers for the company.
Note 20: Company Details
The principal place of business of the company is:
Coffs Harbour Employment Support Services Ltd.
2/72 Grafton Street
COFFS HARBOUR NSW 2450
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COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
DIRECTORS DECLARATION
FOR THE YEAR ENDED 30 JUNE 2017
The directors has determined that the company is not a reporting entity and that this special purpose financial report should be
prepared in accordance with the accounting policies outlined in Note 1 to the financial statements.
In the opinion of the directors the financial report as set out on pages 5 to 17:
1.

Presents a true
trru
ue and
ue
and fair view of the financial position of Coffs Harbour Employment Support Services Ltd as at 30 June
performance
2017 and
d its
ts p
erformance for the year ended on that date.

2.

date
off this statement, there are reasonable grounds to believe that Coffs Harbour Employment Support Services
At the d
atte o
be
Ltd willllll b
e able to pay its debts as and when they fall due.

statement
This state
em
me
ent is made
e in
in accordance
accco
a
c rdance with a resolution of the Directors and is signed for and on behalf of the Board by:

Peter Connie
Chair
C
Ch
air

Brian
B
Br
ria
i n Marshall
Marshall
Audit
Committee
A
ud
u
ditit C
om
o
mmittee Chair

Dated:
October
Dated
d: 25 Oc
O
ctobe
b r 20
20
2017
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Crowe Horwath Central North
ABN 91 680 058 554
Member Crowe Horwath International

107 West High Street
Coffs Harbour NSW 2450 Australia
PO Box 8
Coffs Harbour NSW 2450 Australia
Tel 02 6653 0850

INDEPENDENT AUDITORS' REPORT
Fax 02 6651 4301
www.crowehorwath.com.au
TO THE MEMBERS OF
COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
Opinion
We have audited the financial report of Coffs Harbour Employment Support Services Ltd (the Company), which
comprises the statement of financial position as at 30 June 2017, the statement of profit or loss and other
comprehensive income, the statement of changes in equity and the statement of cash flows for the year then
ended, and notes to the financial statements, including a summary of significant accounting policies, and directors
declaration.
In our opinion, the accompanying financial report of the Company is in accordance with the Australian Charities
and Not-For-Profits Commission Act 2012, including:
(a)

giving a true and fair view of the Company’s financial position as at 30 June 2017 and of its financial
performance for the year then ended; and

(b)

complying with Australian Accounting Standards to the extent described in Note 1 and the Australian
Charities and Not-For-Profits Commission Act 2012.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our
report. We are independent of the Company in accordance with the auditor independence requirements of the
Australian Charities and Not-For-Profits Commission Act 2012 and the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code)
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical
responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Other Information
The Directors are responsible for the other information. The other information comprises the information included
in the Company’s annual report for the year ended 30 June 2017, but does not include the financial report and our
auditor’s report thereon.
Our opinion on the financial report does not cover the other information and accordingly we do not express any
form of assurance conclusion thereon.
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independent legal entity. Liability limited by a scheme approved under Professional Standards Legislation other than for the acts or omissions of
financial services licensees.
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Crowe Horwath Central North
ABN 91 680 058 554
Member Crowe Horwath International

107 West High Street
Coffs Harbour NSW 2450 Australia
PO Box 8
Coffs Harbour NSW 2450 Australia
Tel 02 6653 0850

INDEPENDENT AUDITORS' REPORT
Fax 02 6651 4301
www.crowehorwath.com.au
TO THE MEMBERS OF
COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD
ABN 91 677 106 763
Responsibilities of the Directors for the Financial Report
The Directors are responsible for the preparation of the financial report and have determined that the basis of
preparation described in Note 1 to the financial report is appropriate to meet the needs of the members and the
Australian Charities and Not-For-Profits Commission Act 2012 and for such internal control as the directors
determine is necessary to enable the preparation of the financial report that gives a true and fair view and is free
from material misstatement, whether due to fraud or error.
In preparing the financial report, the Directors are responsible for assessing the ability of the Company to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting unless the Directors either intend to liquidate the Company or to cease operations, or have no
realistic alternative but to do so.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of this financial report.
A further description of our responsibilities for the audit of the financial report is located at the Auditing and
Assurance Standards Board website at: http://www.auasb.gov.au/auditors_files/ar3.pdf. This description forms
part of our auditor’s report.

CROWE HORWATH CENTRAL NORTH

Jessica Galvin
Audit Partner
Registered Company Auditor (ASIC RAN 476815)
107 West High Street
COFFS HARBOUR NSW 2450
Dated: 2 November 2017
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Crowe Horwath Central North
ABN 91 680 058 554
Member Crowe Horwath International

107 West High Street
Coffs Harbour NSW 2450 Australia
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Coffs Harbour NSW 2450 Australia
Tel 02 6653 0850
Fax 02 6651 4301
DISCLAIMER
www.crowehorwath.com.au
TO THE MEMBERS OF
COFFS HARBOUR EMPLOYMENT SUPPORT SERVICES LTD

ABN 91 677 106 763

The additional financial data presented on pages 22 - 23 is in accordance with the books and records of the
company which have been subjected to the auditing procedures applied in our statutory audit of the company for
the financial year ended 30 June 2016. It will be appreciated that our statutory audit did not cover all details of the
additional financial data. Accordingly, we do not express an opinion on such financial data and we give no
warranty of accuracy or reliability in respect of the data provided. Neither the firm nor any member or employee of
the firm undertakes responsibility in any way whatsoever to any person (other than Coffs Harbour Employment
Support Services Ltd) in respect of such data, including any errors of omissions therein however caused.

CROWE HORWATH CENTRAL NORTH

Jessica Galvin
Audit Partner
Registered Company Auditor (ASIC RAN 476815)
107 West High Street
COFFS HARBOUR NSW 2450
Dated: 2 November 2017
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